
In lieu of a signature, issuing your deposit, you have read and agreed to the terms and conditions of this contract.

I UNDERSTAND AND AGREE TO THE TERMS AND CONDITIONS OF THIS CONTRACT:  

WARRANTY:  5 YEARS FROM COMPLETION DATE 
  

EXCLUSIONS FROM WARRANTY -   

  

*  Due to the nature of wood materials, Heritage Design cannot guarantee wood from warping, cracking, twisting or containing 

knots.  

*  Gates are mechanical and a moving part of the project; Heritage Design will not guarantee their operation. Periodic 

adjustments and maintenance may be required and are the responsibility of the customer. 

*  Due to the seasonal nature of our business, any warranty repairs will be completed between Oct. 1st and March 31st.  

*  Customer's warranty is void if the contract and any extras have not been paid in full on completion. 

  

  TERMS AND CONDITIONS: 

  

*  Quotes are valid for 30 days and subject to change without notice. All quotes assume work will commence within 3 months of contract 
date. 
*  Payment terms: 20% deposit with the remaining balance is due upon completion.  
*  Any disputes over the work completed by Heritage Design will not be resolved until all work to date has been paid in full. 
*  In the event the customer commits any act of insolvency or sell or otherwise dispose of the real estate property on which the project is 
erected, the unpaid balance hereunder shall immediately become due and payable. 
*  Quotes are based on the assumption of normal soil conditions with a cleared work area. Additional costs of installation arising from the 
existence of trees, bush, bedrock, pavement, sidewalk, foundations or other adverse conditions shall constitute an extra charge and shall 
be added to the quotation pricing. 
*  Unanticipated digging conditions requiring hand dug holes will be billed as an extra cost at a value of $25.00 per hole. 
*  Unless otherwise stated in the contract, Heritage Design shall not be responsible for any costs associated with engineered drawings, 
building permits, engineering fees and any other municipal permits, licenses or certificates necessary for the completion of the work. 
*  Heritage Design is not a licensed surveyor, but will make every effort to ensure fencing and deck projects are installed as requested by 
the customer. The customer is responsible for the location of the property line or to supply a plot plan or valid survey. 
 *  If required, Heritage Design is responsible for obtaining all public utility locates.  
*  The customer represents to Heritage Design that it is the owner of the real estate property on which the project is to be installed and is 
authorized to permit employees of Heritage Design to enter the property and complete the contracted work. Heritage Design shall not 
be responsible in any way for any bodily injury or damage to property arising from the installation, except that caused by the negligence 
of it's employees. 
*  The customer agrees to indemnify Heritage Design against any claim arising from damage caused to unmarked underground cables, 
conduits, pipes or waterlines of any kind, unless the customer has informed Heritage Design of the exact location thereof. 
*  Heritage Design will maintain high material standards, adequate insurance coverage, employee compensation coverage and complete 
the project in a good workmanlike fashion. 
*  Installation dates are approximate. Start and completion dates vary depending on approvals, weather and completion by others 
involved in the same project. Heritage Design shall not be responsible for delays in start or completion of the work caused by the 
aforementioned or by an act or omission of the customer, or anyone employed or engaged by them, directly or indirectly. 
*  During construction Heritage Design requires access to the customer's water and electricity. 
*  If for any reason beyond Heritage Design's control Heritage Design is unable to complete the work as contracted, the customer shall 
pay the balance due as calculated for work completed. 
*  The customer will allow extra charges for authorized changes. The customer and Heritage Design shall provide prompt written notice 
to the other when any change in the work is proposed or required. The parties shall agree on the cost of the change and such costs shall 
be added or subtracted from the quotation amount. Heritage Design shall have the right to cease all work until such time as an 
agreement has been reached on the cost of the change. 
*  In the event any goods or equipment included in this quotation are unavailable at the time of performance of the work or have been 
rendered unacceptable by changes to the law, regulations, ordinances or codes related to the work, Heritage Design shall provide a new 
quotation for replacement goods or equipment. 
*  These terms and conditions supercede those contained in any previous quotations, orders or agreement, oral or written, and shall 
govern future transactions between Heritage Design and the customer. 
  
  
 

WORKMANSHIP WARRANTY: 5 YEARS FROM COMPLETION DATE


